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ABSTRAK

Pembuatan skripsi ini bertujuan untuk membangun sebuah sistem
informasi manajemen perhotelan yang dapat mengelola data-data yang ada di
hotel Romyta Kupang seperti data tamu, data Tipe Kamar, data kamar, data
reservasi, data check-in, data check-out, data untuk menghasilkan laporan-
laporan secara cepat dan tepat yang berguna bagi manager dalam
mengevaluasi perkembangan hotel serta mengetahui tamu-tamu yang sering
menginap.

Sistem informasi manajemen perhotelan merupakan salah satu
produk perangkat lunak yang dikembangkan secara Kkhusus untuk
membantu dalam merancang bangun aplikasi manajemen perhotelan pada
hotel romyta. Sistem ini dibangun menggunakan metode C# dengan
menggunakan database MySQL dan diimplementasikan dalam bahasa
pemrograman Visual Studio 2010.

Aplikasi ini mampu membantu Hotel Romyta dalam melakukan proses
memboking hatel dengan tidak memakan waktu.
Kata kunci : Perhotelan, Pengolahan Data, Unified Prosess (up), C#, MySQL, Visual

Studio 2010, Hotel Romyta Kupang.



DAFTAR 1Sl

HALAMAN JUDUL ....oviiiiiiitieeee e [
HALAMAN PERSETUJUAN ....cooiiiiiiieieie s i
HALAMAN PENGESAHAN ... ..ot i
HALAMAN PERSEMBAHAN ...t iv
IMOTTO ettt st n et n et st e e re e s Y
PERNYATAAN HASIL KARYA. ..ottt Vi
KATA PENGANTAR .ottt ettt e e s e vii
DY e I o 1 S IX
DAFTAR GAMBAR ..ottt Xiii
DAFTAR TABEL ..ottt XV
ABSTRAK e XVvii
N = 13 1 XViii
BAB I PENDAHULUAN .....coitieetse e 1
1.1 Latar Belakang  ...ocoooieiiiccece e 1

1.2 Rumusan Masalah ........ccoooiiiiiiiccseec e 3

1.3 Batasan Masalah ... 3

1.4 Tujuan Penelitian .........ccoovoiiiiiii e 4

1.5 Metode PENeltian.......cccooiiiiiiinieiee e s 4

BAB Il LANDASAN TEORI ... 8
2.1 Perbandingan Penelitian............cccocveiiieie i 8
2.2 Gambaran Umum Hotel ROMYEA .........cccceeiieiiieiicccc e 10
2.2.1 Sejarah Singkat Tentang Hotel.............ccooviiiiiniiiin 10

2.2.2 Sejarah Singkat Tentang Hotel Romyta..........cccooceieveniinniennnnn 10

2.2.3  Struktur Organisasi Hoel Romyta.........cccccvevieiiieiic e 13

2.3 Pengembangan Sistem Informasi Berbasis Komputer............cccccvevveene. 14
2.3.1 Sistem Informasi Manajemen (SIM)........ccccoovivieiincncienennn 14



2.4 Sistem Perangkat Pendukung...........cccceiiiiniiiiiiiicccc 15

2.4.1 Sistem Perangkat Keras..........ccouveierierieninsiienesee e 15
2.4.2 Sistem Perangkat LuNak............cccoeveiieriiiiesieeie e 15
2.5 Perancangan SiSTEM .........cccvoveiieie i seese e 18
2.5.1  UNITIEU PrOSESS ...ccveeuieiiieiiieiesiiesiesie st sie e s sreenee 18
2.5.1.1 Pengertian Unified Prosess ..........cccoririiieieienene e 18
2.5.1.2 Dimensi Horizontal (Dimensi Di namis) ........cccccccevvevveennenn. 18
2.5.1.3 Dimensi Vertikal (Dimensi Statis)............cccoevevveieiieeieennn, 19

2.6 Unified Modeling Language (UML)........cccooiiiiiiiniieec e 21
2.7.1 Pengertian Unified Modeling Language (UML)..............cccenee. 21
2.7.2 Diagram Unified Modeling Language (UML).........c.ccccevvirennns 21
2.7.2.1 Use Case DIagram .........ccccvevveieeiieeiieiie e e s 21
2.7.2.2 Sequence DIagram ..o 23
2.7.2.3 State Chart DIagram.........ccccceoereieneninineieee e 24
2.7.2.4 AKLIVIty DIagram ........cccccevevreiieieeic e 25

2.7.2.5 Class Diagram ........cccccevveiiiieeii e 26

BAB 11l ANALISIS DAN PERANCANGAN SISTEM.......cccoeovvvviennne 29
3.1 ANANISIS SISTEIM ... 29
3.1.1 Analisis Kebutuhan Sistem ..........ccocceviiiiniinieneec e 30
3.1.2  Analisis Peran SIStBM.........cccouuieieierieie s 30
3.1.3  Analisis Peran Pengguna............cccuevveieeieeiieiiese e 30
3.2 Sistem Perangkat PENAUKUNG .......ccovviiiiiieierieieseseeee e 30
3.2.1 Sistem Perangkat Keras.........cccceoriereriniiinieieeese e 31
3.2.2  Sistem Perangkat LUNak............ccocererineninieninieenene s 31
3.3 Pemodelan SIStEM ........oooiiiiiie e e 32
3.3.1  Use Case Diagram.......cccccveiieeiieiiie it esie e sne e 32
3.3.2  AKLIVILY DIAQram ......occooiiiiiiieieiese e 34
3.3.3  State Chart DIagram .........cccoeeeieiereiene e 43



3.3.4  Class DIAQIam ......cc.coeiiiiiinieieieee st 47

3.3.5  ER-DIAGIAM ...oociiiiiieieieee e 48

3.4 PeranCangan LaYar .........ccccooiuieiiiieiiiie e sieeesiee s 49
BAB IV IMPLEMENTASI SISTEM....cccooiiiiiiiiseceeese s 53
4.1 Implementasi Database...........cccceevveiieieiieeie e 53

4.2 Implementasi Program ..o 57
BAB V  PENGUJIAN DAN ANALISISHASIL ..., 66
5.1 PENQUJIAN ..eiiiieiieie ettt sttt 66

5.2 Analisis Hasil Program ... 67
BABVIPENUTUP ...t 68

6.1 KESIMPUIAN ... 68

5.2 SAIAN.....ciiiiii ettt 68
DAFTAR PUSTAKA ... 69



Gambar 1.1

Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar

Gambar

2.1
2.2
2.3
2.4
3.1
3.2
3.3
3.6
3.7
3.12
3.13
3.18
3.21
3.22
3.23
3.24
3.25
3.26
3.27
3.28

Gambar 3.29

Gambar
Gambar
Gambar
Gambar

Gambar

3.30
3.31
3.32
3.33
3.34

DAFTAR GAMBAR

Unified Process Model ... 5
SErUKEUr OrganiSaSi ........cccveveevieieeiierieseeseesie e e sre e sreeee s 13
Arsitektur Unified ProCess.........ccoovvvieniiiinniee e 18
Piramida ReQUIrEMENTS.........ccveiieiiieiiiesee e 19
Use Case DIiagram .........cccevveieieeniiie e 23
Use Case Diagram Operator ...........cccccevvevvevieieesesie e 32
Use Case Diagram Manager ...........cocevererireniieneneneseseniens 33
Aktivity Diagram Kamar..........ccoceeiiinininiiceenese e 34
Aktivity Diagram Tipe Kamar...........ccccoeeieiieiiccc e 35
Aktivity Diagram TamU ........cccooveveiieieeie e 37
Aktivity Diagram ReServasi.........cccccvererininiieiienenese e 38
Aktivity Diagram Proses Check in.........c.ccoovvivienencncneninn 40
Aktivity Diagram Proses Check Out...........ccooveveiieiecieseenee. 41
State Chart Diagram LOgin ........cccoeveieiieve e 43
State Chart Diagram Data Kamar ..........ccccceoevineiencnienennninns 43
State Chart Diagram Tipe Kamar.........ccccooeverineiencnesenininns 44
State Chart Diagram DataTamu..........c.cccevverveiiieiienesiesieenns 45
State Chart Diagram RESEIVaSi ........ccccceevveveeiieiieieeiesieseenens 45
State Chart Diagram Check IN .........ccocooviiiiiiiiinsesece 45
State Chart Diagram Check IN .........ccocooviiiiiiiiinsesece 46
Class Diagram .........ccceevveiieieiie s 47
ER-DIAQIram ......ooov it 48
Tampilan LOgIN ....ooviiiiiiieieeeeee e s 49
Tampilan Menu Utama ... 49
Tampilan Kamar ... 50
Tampilan Tipe Kamar ......cccccocveiiiiiieiiecce e 50
Tampilan RESEIVASI ........cccveiiiiiiieieees s 51



Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar
Gambar

Gambar

3.35
3.36
3.37
4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10
411
412
4.13
4.14
4.15
4.16
4.17
4.18

Tampilan Check iN ... 51
Tampilan Check OUL ..o 52
Tampilan OPerator .........ccccvvevveieeiiere e 52
Tampilan Menu LOgiN........cccocveveiiiieeiece e 57
Source Code Tampilan LOgin ........cccoooviiiieiieiiieicncscseseiae 57
Tampilan Menu Utama ... 58
Source Code Tampilan Menu Utama..........ccccceevvevveveiiiesnennns 58
Tampilan Menu Tipe Kamar.........cccoceveiieieeie e 59
Source Code Tampilan Tipe Kamar........ccccooeveieiencncninnnnnne 59
Tampilan Menu Kamar ... 60
Source Code Tampilan Tipe Kamar...........cccocceevveviveieiiieneenns 60
Tampilan Menu TamU........ccccoveveiieieceiee e 61
Source Code Tampilan Menu Tamu ........ccceoeveieienenenencninns 61
Tampilan Menu RESEIVASH .........cccoeriiiiiiiiieeee s 62
Source Code Tampilan Menu ReServasi ..........ccccvvveveiveseenns 62
Tampilan Menu Check iN.........cccooveiiiiiiiceeceec e 63
Source Code Tampilan Menu Check In.........ccoovvovevviieninennne 63
Tampilan Menu Check OUL ... 64
Source Code Tampilan Menu Check Out ..........c.cccoeveiveiieennnne 64
Tampilan Menu OPerator..........ccovveveevieiiie i 65
Source Code Tampilan Menu Operator ...........cccceveverenenennnns 65



Tabel 2.1
Tabel 2.2
Tabel 2.3
Tabel 2.4
Tabel 2.5
Tabel 2.6
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 3.2
Tabel 5.1

DAFTAR TABEL

Penelitian Terdahulu ..........cooiiiii 8
siagramimbol-simbol Use Case D.........cccccvevveviiieiieie e 22
Simbol-sinbol Sequence Diagram..........ccccocevvrininiieiencneseseee 24
simbol-simbol State Chart diagram...........ccoceeviviinienienie e 25
simbol-simbol Aktivity Diagram ...........ccccccovveviiiieiieene e 26
Simbol-simbol Class Diagram ............ccccoceevieveiieii e 27
TabEl LOGIN ..o s 54
Tabel KaMAC .....ooieicce e 54
Tabel Tipe KaAmar.......ccovoviiieieec e 55
TaDEl TAMU v 55
TaADEI RESEIVASI ...c..veveeiieieee e 56
Tabel CheCK IN ..o 56
Tabel CheCk OUL........cccviiiiiieeee s 57
Tabel Hasil Pengujian Sistem ..........ccceoviiiiiieie e 67

10



ABSTRACT

Making of this thesis aims to develop a hospitality management information
systems that can manage data in Kupang such Romyta hotel guest data, the data room
type, the data room, reservation data, the data check-in, check-out the data, the data to
produce reports quickly and accurately which is useful for managers in evaluating the
development of the hotel and to know the guests who often stay.

Hospitality management information systems is one of the software
products developed specifically to assist in designing wake up in hotel hospitality
management applications romyta.This system is built using C # with using
databases MySQL and implemented in the programming language Visual Studio
2010.

This application is able to assist in the process Romyta Hotel memboking
hatel with no time-consuming.
Keywords: Hospitality, Data Processing, Unified Process (Up), C #, MySQL, Visual
Studio 2010, Hotel Romyta Kupang.
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