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MOTTO 
 

“Pray for what you do, do for what you pray” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

DEDICATION 

 

This thesis is particularly dedicated to the following persons: 

1. My beloved parents, Mr.Nikolaus Kas  and Mrs.Veronika Manur. 

2. My Precious brothers kaka Rian,kaka Ical, kaka gerda, kaka diana.  

3. My Almamater, Widya Mandira Catholic University Kupang. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

ACKNOWLEDGEMENT 

 

 Praise and gratitude the writer prays to the presence of God Almighty 

because of His blessings and gifts the writer was  able to complete the thesis with 

the title “The Politeness Strategies In Giving Complaint used by the Students of 

English Study Program WMCU 

 On this occasion the writer would like to thank all those who have helped in 

the procces in completing this thesis properly. The writer specifically proposed her 

gratitude to the following important persons:  

1.  Dr. Madar Aleksius, M. Ed as Advisor I who patiently provided guidance, 

motivation, and thoughts to the author during the preparation of this thesis. 

2.  Dr.  Elvis Albertus Bin Toni, S.Pd, MA as Advisor II who has patiently 

provided guidance, motivation, and thoughts to the author during the 

preparation of this thesis. 

3. Dr.  Elvis Albertus Bin Toni, S.Pd, MA as the Head of the English 

Education Study Program who has helped a lot in the writing of this thesis. 

4. Dr.  Damianus Talok, MA as the first panelist/examiner and Dr. Priscilla 

Maria Assis Hornay, S.Pd, M.A, M.Ed as the second panelist/examiner 

who has provided suggestions and corrections for the improvement of this 

thesis. 

5.  All lecturers of the English Education Study Program of Widya Mandira 

Catholic University who have provided the writer with knowledge. 

6.  All Administrative Staff who sincerely serve me in all administrative 

matters. 

7. P. Dr.  Philipus Tule, SVD as Chancellor of Widya Mandira Catholic 

University. 

8.  Dr.  Damianus Talok, MA as Dean of the Faculty of Teacher Training and 

Education at Widya Mandira Catholic University. 

9.  My beloved parents Mr. Nikolaus Kas  and Mrs. Veronika Manur who has 

give love, prayer, advice, and financial support to the writer. 

10.  My beloved Brothers kaka Ical, kaka Rian fry, fio, galen, rio, kaka gerda 

kaka, diana, who have give love, prayer, advice, and financial support to 

the writer. 



 
 

11. My beloved Friends Upe, Beni, Nimang, Dendy, Enal, Aris who always 

give encouragement and support to the writer kante, cimin, endo, puret, 

max, melky, yoris.  

12. Friends of the FBI'18 class who have provided support, either directly or 

indirectly, in the lecture process until the end. 

13. All persons that have direct or indirect contribution to the writer in study, 

especially in writing this thesis 

This thesis might have not been perfect. There might still exist many 

mistakes somewhere in the content, grammatical, and technical aspect. So 

the constructive criticisms are well received and appreciated. 

 

 

 

     Kupang 20 juni 2022 

 

 

     Arsenius Agung 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

ABSTRACT 

This study is entitled " THE POLITENESS STRATEGIES IN GIVING 

COMPLAINT ” this study was conducted to find answers to two questions. (1) 

What kinds of politeness strategies are used by the students of English Study 

Program in giving complaints? (2) Which is the politeness strategy mostly used by 

the students of English Study Program in giving complaints? The method used in 

this study is the quantitative method. The objective of using this method is to find 

out what kinds of politeness strategies are used by the students of English Study 

Program in giving complaints and to find out the most dominant politeness strategy 

used by students of English Study Program in giving complaints. The subject of the 

study was the students of Widya Mandira Catholic University Kupang from the 

second-semester students, the participants were 20 students consist of 3 males and 

17 females. They were asked to respond to 12 different situations using politeness 

strategies. The instrument used by the writer to compile data is the DCT (Discourse 

Completion Test). Next, the researcher made a DCT which was then given to the 

respondent. The researcher copied the data obtained after collecting the DCT, and 

then the researcher classify, quantify, and analyzed the data. In this study, the 

researcher found that there are 4 strategies in Brown and Levinson’s theory, 

namely Bald On Record, Positive Politeness, Negative Politeness, and Off Record 

used by the participants giving complaints based on 12 different situations given by 

the researcher, it gives results as follows: Bald On Record strategy was used by 128 

participants with percentage 52%, Positive politeness strategy was used by 24 

participants with percentage 10%, Negative Politeness strategy was used by 69 

participants with percentage 28% and Off Record strategy was used by 26 

participants with percentage 11%. From the data analysis above, it can be 

concluded that the most dominant politeness strategy used by the participants in 

giving complaints is the Bald on record strategy with 128 participants and 52%. 
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ABSTRAK 

Penelitian ini berjudul “STRATEGI KESOPANAN DALAM MEMBERI 

PENGADUAN” Penelitian ini dilakukan untuk menemukan jawaban atas dua 

pertanyaan. (1) Strategi kesantunan apa yang digunakan oleh mahasiswa Program 

Studi Bahasa Inggris dalam menyampaikan keluhan? strategi kesantunan yang 

paling banyak digunakan oleh mahasiswa Program Studi Bahasa Inggris dalam 

menyampaikan keluhan? dalam menyampaikan keluhan dan untuk mengetahui 

strategi kesantunan yang paling dominan digunakan oleh mahasiswa Program Studi 

Bahasa Inggris dalam menyampaikan keluhan Subyek penelitian ini adalah 

mahasiswa Universitas Katolik Widya Mandira Kupang dari mahasiswa semester II 

Partisipannya adalah 20 mahasiswa yang dipilih Peserta terdiri dari 3 laki-laki dan 

17 perempuan.Mereka diminta untuk menanggapi 12 situasi yang berbeda dengan 

menggunakan strategi kesantunan Instrumen yang digunakan penulis untuk 

menyusun data adalah DCT (Discourse Completion Test). Selanjutnya peneliti 

membuat DCT yang kemudian diberikan kepada responden. Peneliti menyalin data 

yang diperoleh setelah mengumpulkan DCT, dan kemudian peneliti 

mengklasifikasikan, mengukur, dan menganalisis data. Dalam penelitian ini, 

peneliti menemukan bahwa ada 4 strategi dalam teori Brown dan Levinson, yaitu 

Bald On Record, Positive Politeness, Negative Politeness, dan Off Record yang 

digunakan oleh partisipan dalam menyampaikan keluhan berdasarkan 12 situasi 

berbeda yang diberikan oleh peneliti. didapatkan hasil sebagai berikut: Strategi 

Bald On Record digunakan oleh 128 peserta dengan persentase 52%, Strategi 

kesantunan positif digunakan oleh 24 peserta dengan persentase 10%, strategi 

Negative Politeness digunakan oleh 69 peserta dengan persentase 28% dan strategi 

Off Record digunakan oleh 26 peserta dengan persentase 11%. Dari analisis data di 

atas dapat disimpulkan bahwa strategi kesantunan yang paling dominan digunakan 

partisipan dalam menyampaikan keluhan adalah strategi Bald on record dengan 

128 partisipan dan 52%. 

 

 

          

Kata kunci: Kesopanan, Strategi Kesopanan, Memberikan keluhan, siswa bahasa 

Inggris. 

 

 

 

 

 

 

TABLE OF CONTENTS 



 
 

 

            Pages 

 

INSIDE TITLE ............................................................................................... i 

TABLE OF CONTENTS ............................................................................... ii 

CHAPTER I INTRODUCTION  .................................................................. 1 

1.1 Background of the Study ................................................................ 1 

1.2 Research Problem .......................................................................... 2 

1.3 Objective of the Study  ................................................................... 2 

1.4 Significance of the Study  .............................................................. 3 

 

CHAPTER II LITERATURE REVIEW ..................................................... 4 

2.1 Theory  ........................................................................................... 4 

2.1.1 Theory of Pragmatics .................................................................. 4 

2.1.2 Politeness Theory ........................................................................ 5 

2.1.3 Politeness Strategies .................................................................... 7 

2.1.4 Giving complain  ......................................................................... 9 

2.2 Conceptual Framework .................................................................. 11 

 

CHAPTER III RESEARCH METHODOLOGY  ...................................... 14 

3.1 Research Design ............................................................................. 14 

         3.2 Data collection  ............................................................................... 14 

3.2.1 Participants of the Study  ............................................................ 14 

3.2.2 Research Location and Time  ...................................................... 15 

3.2.3 Types and Sources of Data .......................................................... 15 

3.2.4 Research Instrument .................................................................... 15 

3.2.5 Methods and Techniques of Data Compilation ........................... 15 
CHAPTER IV FINDING AND DISSCUSION ...................................................... 32 

4.1Finding ............................................................................................ 32  

4.2Discussion ....................................................................................... 64 
 

CHAPTER V CONCLUSION AND SUGESTIONS ............................................. 66 

 5.1 Conclusion ........................................................................................ 66 

 5.2 Suggestion  ..................................................................................... 66 
 

 

APPENDIX ..................................................................................................... 69 

 

BIBLIOGRAPHY ...................................................................................... 71



 
 

 

  


