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ABSTRAK 

Perkembangan teknologi informasi telah memberikan dampak besar terhadap berbagai 

bidang, termasuk layanan perbaikan kendaraan roda dua dan roda empat. Proses 

pelayanan di banyak bengkel masih dilakukan secara manual sehingga sering 

menimbulkan kendala dalam efisiensi waktu, pencatatan data, dan komunikasi antara 

pelanggan dengan pihak bengkel. Berdasarkan permasalahan tersebut, dirancang 

sebuah portal web bengkel sebagai solusi digital untuk mempermudah proses layanan 

perbaikan kendaraan. Portal ini memiliki fitur utama seperti pendaftaran pengguna, 

pencatatan data kendaraan, pemesanan layanan perbaikan, jadwal servis, serta 

pelacakan status perbaikan secara daring. Pengembangan sistem dilakukan 

menggunakan metode Waterfall yang mencakup tahap analisis kebutuhan, 

perancangan, implementasi, pengujian, dan pemeliharaan, sehingga proses 

pengembangan berjalan terstruktur sesuai kebutuhan sistem. Melalui proses 

implementasi dan pengujian yang telah dilakukan, sistem portal web bengkel berhasil 

dibangun dan berfungsi dengan baik. Seluruh fitur utama berjalan sesuai rancangan dan 

mampu mendukung pengelolaan data bengkel, pemesanan layanan, serta pemantauan 

status servis secara lebih efisien. Sistem yang dihasilkan mampu meningkatkan 

efektivitas proses pelayanan, mempercepat alur administrasi, serta mempermudah 

interaksi digital antara pelanggan dan bengkel. 

 

Kata Kunci: Sistem informasi, bengkel, layanan digital, perbaikan kendaraan, 

berbasis web 
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ABSTRACT 

 

The development of information technology has significantly impacted various sectors, 

including vehicle repair services for both two-wheel and four-wheel vehicles. Many 

workshops still rely on manual processes, which often lead to inefficiencies in time 

management, data recording, and communication between customers and workshop 

staff. To address these issues, a web-based workshop portal was developed as a digital 

solution to streamline vehicle repair services. The portal provides key features such as 

user registration, vehicle data management, service booking, service scheduling, and 

online repair status tracking. The system was developed using the Waterfall method, 

which includes the stages of requirements analysis, design, implementation, testing, 

and maintenance, ensuring a structured development process aligned with system 

needs. Through the implementation and testing phases, the workshop web portal was 

successfully built and functions as intended. All main features operate properly and 

support efficient data management, service booking, and service status monitoring. The 

resulting system enhances service effectiveness, accelerates administrative workflows, 

and facilitates digital interaction between customers and workshops. 

 

Keywords: web portal, workshop, digital services, vehicle repair, information system. 


