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ABSTRAK 

Paradise merupakan layanan transportasi lintas negara yang beroperasi di rute 

Kupang–Timor Leste. Proses pemesanan tiket dan pencatatan penumpang masih 

dilakukan secara manual, sehingga menimbulkan keterlambatan pelayanan, 

ketidakefisienan pembayaran, serta kesalahan pencatatan data. Penelitian ini 

bertujuan merancang dan membangun sistem informasi pemesanan tiket berbasis 

web untuk mempermudah proses pemesanan, pencatatan penumpang, dan 

pemantauan ketersediaan kursi secara real-time. Sistem dikembangkan 

menggunakan framework Laravel berbasis PHP dengan database MySQL, serta 

metode pengembangan Waterfall yang meliputi analisis, perancangan, 

implementasi, pengujian, dan pemeliharaan. Fitur utama sistem meliputi 

pemesanan tiket online, jadwal keberangkatan, manajemen penumpang, status 

pembayaran, serta pelaporan perjalanan. Sistem ini juga mendukung metode 

pembayaran melalui transfer bank dan pembayaran di tempat (COD). Hasil dari 

penelitian ini adalah sebuah sistem informasi pemesanan tiket online yang mampu 

meningkatkan efisiensi operasional, mempercepat pelayanan, mengurangi 

kesalahan pencatatan, dan menyediakan informasi ketersediaan kursi secara 

transparan. Dengan penerapan sistem informasi berbasis web ini, layanan 

transportasi Paradise menjadi lebih modern, efisien, dan terstruktur dalam 

mendukung kegiatan operasional serta meningkatkan kepuasan pelanggan. 

 

Kata kunci: Sistem Informasi, Pemesanan Online, Laravel, Web, Transportasi, PT. 

Paradise Kupang. 
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ABSTRACT 

Paradise is a cross-border transportation service operating on the 

Kupang–Timor Leste route. The ticket booking process and passenger record 

management are still conducted manually, resulting in service delays, payment 

inefficiencies, and data recording errors. This research aims to design and 

develop a web-based ticket booking information system to facilitate the booking 

process, passenger data management, and real-time monitoring of seat 

availability. The system is developed using the Laravel framework based on PHP 

with a MySQL database and applies the Waterfall development method, which 

includes analysis, design, implementation, testing, and maintenance phases. The 

main features of the system include online ticket booking, departure schedules, 

passenger management, payment status tracking, and travel reporting. The system 

also supports payment methods through bank transfer and cash on delivery 

(COD). The results of this research show that the developed online ticket booking 

information system is able to improve operational efficiency, accelerate service 

processes, reduce data recording errors, and provide transparent information on 

seat availability. With the implementation of this web-based information system, 

Paradise’s transportation services become more modern, efficient, and well-

structured in supporting operational activities and enhancing customer 

satisfaction. 

Keywords: Information System, Online Booking, Laravel, Web, Transportation, 

PT. Paradise Kupang. 
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