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ABSTRAK

Butik Jey Tallo merupakan usaha jasa jahit busana yang berdiri sejak tahun
2016 dan melayani berbagai jenis pakaian seperti gaun wedding, gaun malam,
gaun fashion show, serta pakaian kantoran. Proses pemesanan dilakukan secara
langsung maupun online, namun pencatatan data pesanan, keuangan, dan stok
bahan masih dilakukan secara manual sehingga menimbulkan kesalahan
pencatatan, keterlambatan informasi, dan kesulitan pengelolaan data. Penelitian
ini bertujuan merancang dan mengembangkan sistem informasi pemesanan
berbasis web guna mengintegrasikan data pelanggan, pesanan jahit, jenis kain,
serta keuangan secara efisien. Metode yang digunakan adalah Waterfall
meliputi analisis, perancangan, implementasi, pengujian, dan pemeliharaan.
Pengujian menggunakan Black Box Testing menunjukkan seluruh fungsi sistem
berjalan sesuai kebutuhan pengguna tanpa kesalahan fungsional. Hasil
penelitian berupa sistem berbasis web yang mampu mengelola data pelanggan,
pemesanan, keuangan, stok bahan, serta jadwal secara terpusat sehingga
meningkatkan efisiensi dan akurasi pengelolaan data. Sistem juga menyediakan
fitur notifikasi dan informasi kontak pelanggan untuk mendukung komunikasi
yang lebih efektif.

Kata kunci: Sistem Informasi, Display Busana, Pemesanan Online, Butik Jey

Tallo, Web, Metode Wateffal.
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ABSTRACT

Jey Tallo Boutique is a fashion sewing service business established in 2016 and
serves various types of clothing such as wedding dresses, evening dresses, fashion
show dresses, and office wear. The ordering process is carried out directly or
online, but recording of order data, finances, and material stock is still done
manually, resulting in recording errors, information delays, and difficulties in data
management. This study aims to design and develop a web-based Ordering
Information System at Jey Tallo Boutique to integrate customer data, sewing
orders, fabric types, and finances efficiently. The method used is the Waterfall
model which includes analysis, design, implementation, testing, and maintenance.
The results of this study are a web-based boutique management information system
that is able to integrate customer data management, sewing orders, finances,
material stock, and pickup and return schedules in a concise manner. The system
built is equipped with notification features and customer contact information to
support smooth communication. System testing was carried out using the Black Box
Testing method which showed that all main functions of the system, such as the
authentication process, data management, order transactions and report
generation, have run according to user needs and without any functional errors.

Keywords: Information System, Fashion Display, Online Ordering, Jey Tallo
Boutique, Web, Wateffal Metho.

xvii



