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ABSTRAK

Perkembangan teknologi informasi memengaruhi berbagai sektor bisnis, termasuk
penjualan Furniture . MRD Mebel masih melakukan pemesanan dan pengelolaan
data secara manual sehingga sering terjadi keterlambatan informasi, kesalahan
pencatatan, dan keterbatasan pelanggan dalam memesan sesuai kebutuhan.
Penelitian ini bertujuan merancang dan membangun Sistem Informasi Penjualan
Furniture berbasis web dengan fitur kustomisasi produk menggunakan framework
Laravel. Metode yang digunakan adalah Waterfall melalui tahap analisis
kebutuhan, perancangan, implementasi, pengujian, dan pemeliharaan. Sistem
memungkinkan pelanggan memesan produk secara online serta menyesuaikan
spesifikasi Furniture , sementara admin dapat mengelola data produk, pelanggan,
dan transaksi lebih efisien. Hasil penelitian menunjukkan sistem mampu mengelola
data secara terintegrasi, mendukung alur pembelian dari login hingga checkout,
unggah bukti pembayaran, serta integrasi payment gateway. Sistem juga
memudahkan admin memantau dan memperbarui status pesanan serta menyediakan
laporan pembelian berdasarkan rentang waktu tertentu untuk evaluasi dan
pengambilan keputusan usaha.

Kata kunci: Sistem Informasi, Penjualan Furniture , Kustomisasi Produk, Laravel,
MRD Mebel.
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ABSTRACT

The development of information technology has influenced various business
sectors, including Furniture sales. MRD Mebel still handled ordering and sales
data management manually, which often caused delays, recording errors, and
limited customers in placing orders according to their needs. This study aimed to
design and develop a web-based Furniture  Sales Information System with a
product customization feature using the Laravel framework . The system was
developed using the Waterfall method through the stages of requirements analysis,
system design, implementation, testing, and maintenance. The system allows
customers to order products online and customize Furniture specifications, while
administrators can manage product, customer, and transaction data more
efficiently. The results show that the system manages data in an integrated manner,
supports the purchasing flow from login to checkout, proof of payment upload, and
payment gateway integration. The system also helps administrators monitor and
update order status and provides purchase reports based on specific time ranges
for evaluation and decision-making.

Keywords: Information System, Furniture Sales, Product Customization, Laravel,
MRD Mebel.
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