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ABSTRAK 

 

Efektivitas Kotak Aspirasi Masyarakat Dalam Meningkatkan Kualitas 

 

Pelayanan Publik Di Desa Watoone, Kecamatan Witihama, Kabupaten Flores 

Timur 

Wilhelmus Ola Hurint 

 

Reg : 421 20 067 

 

Penelitian ini bertujuan untuk mengetahui efektivitas kotak aspirasi 

masyarakat dalam meningkatkan kualitas pelayanan publik di Desa Watoone, 

Kecamatan Witihama, Kabupaten Flores Timur. Latar belakang penelitian ini 

berangkat dari rendahnya partisipasi masyarakat dalam menyampaikan aspirasi 

serta keterbatasan media komunikasi antara masyarakat dan pemerintah desa. 

Penelitian ini menggunakan metode kuantitatif dengan jumlah responden sebanyak 

40 orang yang dipilih melalui teknik purposive sampling. Data dikumpulkan 

melalui kuesioner dan dianalisis untuk mengukur tingkat efektivitas kotak aspirasi 

masyarakat. 

Hasil penelitian menunjukkan bahwa kotak aspirasi masyarakat di Desa 

Watoone dinilai efektif dalam meningkatkan kualitas pelayanan publik, terutama 

dalam aspek keterbukaan informasi, penyaluran aspirasi, serta peningkatan respons 

pemerintah desa terhadap kebutuhan masyarakat. Dengan adanya kotak aspirasi, 

masyarakat menjadi lebih aktif dalam memberikan masukan dan saran terhadap 

pelayanan publik. 

 

  Kata Kunci : Efektivitas, Kotak Aspirasi Masyarakat, Pelayanan Publik, Desa Watoone 
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ABSTRACT 

 

The Effectiveness of the Community Suggestion Box in Improving the Quality 

of Public Services in Watoone Village, Witihama District, East Flores Regency 

 

Wilhelmus Ola Hurint 

 

Reg: 421 20 067 

 

This study aims to examine the effectiveness of the community suggestion 

box in improving the quality of public services in Watoone Village, Witihama 

District, East Flores Regency. The background of this research is based on the low 

level of community participation in conveying aspirations and the limited 

communication media between the community and the village government. This 

study employed a quantitative method with 40 respondents selected through 

purposive sampling technique. Data were collected through questionnaires and 

analyzed to measure the level of effectiveness of the community suggestion box. 

The results indicate that the community suggestion box in Watoone Village 

is considered effective in improving the quality of public services, particularly in 

terms of information transparency, aspiration channeling, and enhancing the 

responsiveness of the village government to community needs. The existence of the 

suggestion box has encouraged the community to become more active in providing 

feedback and suggestions regarding public services. 

 

Keywords: Effectiveness, Community Suggestion Box, Public Services, 

Watoone Village 
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