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ABSTRAK

Tesis berjudul “Pengaruh Pelatihan dan Work-Life Balance terhadap
Kinerja Pegawai melalui Komitmen Afektif dan Etos Kerja pada Dinas
Kependudukan dan Pencatatan Sipil Kabupaten Malaka” ditulis oleh Fitriana
Seuk Berek, NIM:811231006, dibimbing oleh Dr. M. E. Perseveranda, SE, M.Si
selaku Dosen Pembimbing 1 dan Dr. Yolinda Yanti Sonbay, SE, M.Sc selaku
Dosen Pembimbing 2.

Kinerja pegawai merupakan faktor penting dalam penyelenggaraan pelayanan
publik, sehingga peningkatan kualitas sumber daya manusia menjadi prioritas
utama organisasi. Penelitian ini dilatarbelakangi oleh pentingnya peran pelatihan
dan keseimbangan kehidupan kerja dalam mendorong kinerja, serta pengaruh
komitmen afektif dan etos kerja sebagai variabel perantara.

Tujuan penelitian ini adalah: (1) Mendeskripsikan persepsi pegawai
mengenai Kinerja pegawai, pelatihan, work-life balance, komitmen afektif, dan
etos kerja; (2) untuk mengetahui signifikansi pengaruh pelatihan terhadap kinerja
pegawai; (3) untuk mengetahui signifikansi pengaruh work-life balance terhadap
Kinerja pegawai; (4) untuk mengetahui signifikansi pengaruh komitmen afektif
terhadap kinerja pegawai; (5) untuk mengetahui signifikansi pengaruh etos kerja
terhadap kinerja pegawai; (6) untuk mengetahui signifikansi pengaruh pelatihan
terhadap kinerja pegawai melalui komitmen afektif; serta (7) untuk mengetahui
signifikansi pengaruh work-life balance terhadap kinerja pegawai melalui etos
kerja.

Populasi penelitian adalah seluruh pegawai Dinas Kependudukan dan
Pencatatan Sipil Kabupaten Malaka yang berjumlah 31, dengan sampel penelitian
ditentukan menggunakan metode sensus. Data yang digunakan adalah data primer
melalui kuesioner, serta data sekunder berupa dokumen pendukung instansi.
Analisis data menggunakan metode Partial Least Square—Structural Equation
Modeling (PLS-SEM) dengan bantuan perangkat lunak SmartPLS.

Hasil penelitian menunjukkan bahwa pelatihan, work-life balance, dan
komitmen afektif berpengaruh signifikan terhadap kinerja pegawai, sedangkan
etos kerja tidak berpengaruh signifikan. Komitmen afektif terbukti memediasi
secara signifikan pengaruh pelatihan terhadap Kkinerja, sedangkan etos kerja tidak
memediasi pengaruh work-life balance terhadap kinerja. Temuan ini menegaskan
bahwa peningkatan kinerja pegawai lebih efektif dilakukan melalui optimalisasi
program pelatihan serta penguatan komitmen afektif dibandingkan melalui etos
kerja atau work-life balance semata.

Saran yang diajukan yaitu perlunya Dinas Dukcapil Kabupaten Malaka
memperkuat kualitas dan intensitas pelatihan yang sesuai dengan kebutuhan
pegawai, serta membangun ikatan emosional dan loyalitas pegawai terhadap
organisasi. Perhatian terhadap work-life balance dan etos kerja tetap diperlukan,
tetapi bukan sebagai faktor utama dalam meningkatkan kinerja, melainkan sebagai
faktor pendukung.

Kata Kunci: pelatihan, work-life balance, komitmen afektif, etos kerja, Kinerja
pegawai.



ABSTRACT

The thesis entitled “The Effect of Training and Work-Life Balance on
Employee Performance through Affective Commitment and Work Ethic at the
Malaka Regency Population and Civil Registration Office” was written by
Fitriana Seuk Berek, Student ID: 811231006, under the supervision of Dr. M. E.
Perseveranda, SE, M.Si as Primary Supervisor and Dr. Yolinda Yanti Sonbay, SE,
M.Sc as Secondary Supervisor.

Employee performance is an important factor in the implementation of public
services, making the improvement of human resource quality a top priority for
organizations. This research is motivated by the importance of training and work-
life balance in enhancing performance, as well as the role of affective
commitment and work ethic as mediating variables.

The objectives of this study are: (1) To describe employees’ perceptions
regarding employee performance, training, work-life balance, affective
commitment, and work ethic; (2) To determine the significance of the effect of
training on employee performance; (3) to determine the significance of the effect
of work-life balance on employee performance; (4) to determine the significance
of the effect of affective commitment on employee performance; (5) to determine
the significance of the effect of work ethic on employee performance; (6) to
determine the significance of the effect of training on employee performance
through affective commitment; and (7) to determine the significance of the effect
of work-life balance on employee performance through work ethic.

The research population consists of all employees of the Malaka Regency
Population and Civil Registration Office, totaling 31, with the research sample
determined using the census method. The data used are primary data through
questionnaires and secondary data in the form of supporting agency documents.
Data analysis was conducted using the Partial Least Square—Structural Equation
Modeling (PLS-SEM) method with the assistance of SmartPLS software.

The research results indicate that training, work-life balance, and affective
commitment significantly influence employee performance, whereas work ethic
does not have a significant effect. Affective commitment is proven to significantly
mediate the effect of training on performance, while work ethic does not mediate
the effect of work-life balance on performance. These findings confirm that
improving employee performance is more effectively achieved through optimizing
training programs and strengthening affective commitment rather than through
work ethic or work-life balance alone.

The suggested recommendation is that the Malaka Regency Civil Registry
Office should enhance the quality and intensity of training tailored to employees'
needs, as well as build emotional bonds and loyalty of employees to the
organization. Attention to work-life balance and work ethic is still necessary, but
not as primary factors in improving performance, rather as supporting factors.

Kata Kunci: training, work-life balance, affective commitment, work ethic,
employee performance.
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