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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi kebijakan tarif layanan transportasi
online Maxim Bike di Kota Kupang dengan menggunakan enam indikator evaluasi
kebijakan publik menurut William N. Dunn, yakni efektivitas, efisiensi, kecukupan,
pemerataan, responsivitas, dan ketepatan. Penelitian ini menggunakan metode
kualitatif deskriptif melalui wawancara, observasi, dan dokumentasi dengan
melibatkan manajer Maxim Kota Kupang, Pengawas Transportasi Darat di Dinas
Perhubungan Provinsi NTT, pengemudi, dan pengguna layanan. Hasil penelitian
menunjukkan bahwa tarif Maxim Bike dinilai terjangkau dan mendukung
aksesibilitas bagi masyarakat, namun belum sepenuhnya memenuhi kebutuhan
ekonomi pengemudi yang masih mengalami ketidakstabilan pendapatan akibat
fluktuasi permintaan. Selain itu, ditemukan ketidakseimbangan manfaat antara
perusahaan, pengemudi, dan konsumen, terutama pada aspek pemerataan dan
transparansi informasi terkait perubahan tarif. Temuan ini menegaskan perlunya
peningkatan kejelasan informasi, penyesuaian mekanisme tarif, serta kebijakan
yang lebih adil dan adaptif bagi seluruh pihak yang terlibat.

Kata Kunci: Kebijakan Tarif, Transportasi Online, Maxim Bike, Evaluasi
Kebijakan, Kota Kupang.
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ABSTRAC

This study aims to evaluate the tariff policy of the Maxim Bike online transportation
service in Kupang City by applying six public policy evaluation indicators proposed by
William N. Dunn, namely effectiveness, efficiency, adequacy, equity, responsiveness,
and appropriateness. The research employed a descriptive qualitative method through
interviews, observation, and documentation. The informants involved the Manager of
Maxim Kupang City, a Land Transportation Supervisor at the Provincial Transportation
Office of East Nusa Tenggara, Maxim Bike drivers, and service users. The findings
indicate that the Maxim Bike tariff is considered affordable and supports public
accessibility. However, it has not fully fulfilled the economic needs of drivers, as they
still experience income instability due to demand fluctuations. In addition, the study
reveals an imbalance in the distribution of benefits among the company, drivers, and
consumers, particularly in terms of equity and transparency regarding tariff adjustments.
These results highlight the need for clearer information disclosure, adjustments in the
tariff mechanism, and the formulation of more adaptive and fair policies for all
stakeholders involved.

Keywords: Tariff Policy, Online Transportation, Maxim Bike, Policy Evaluation,
Kupang City.
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