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ABSTRAK 

Penelitian ini berjudul “Strategi Dinas Perpustakaan dan Kearsipan Daerah dalam 

Meningkatkan Literasi Informasi Masyarakat Kabupaten Flores Timur.” 

Perkembangan era digital mempermudah akses informasi, namun kemampuan 

masyarakat dalam mengelola dan memanfaatkan informasi secara kritis masih 

menjadi tantangan, khususnya di Kabupaten Flores Timur. Kondisi geografis 

kepulauan, keterbatasan infrastruktur, ekonomi, serta kuatnya budaya lisan turut 

memengaruhi rendahnya literasi informasi masyarakat. Perpustakaan daerah 

memiliki peran strategis sebagai pusat pembelajaran dan penyedia informasi bagi 

masyarakat. Penelitian ini bertujuan untuk menganalisis strategi Dinas 

Perpustakaan dan Kearsipan Daerah Kabupaten Flores Timur dalam meningkatkan 

literasi informasi masyarakat serta mengidentifikasi faktor pendukung dan 

penghambat pelaksanaannya. Penelitian ini menggunakan metode kualitatif dengan 

pendekatan deskriptif melalui wawancara, observasi, dan dokumentasi. Hasil 

penelitian menunjukkan bahwa strategi peningkatan literasi informasi dilakukan 

melalui pengembangan koleksi, layanan pengguna, pemanfaatan teknologi 

informasi, pengembangan sumber daya manusia, promosi, serta kolaborasi dan 

jejaring. Meskipun strategi tersebut relevan dengan kebutuhan masyarakat lokal, 

implementasinya masih menghadapi kendala sarana prasarana, akses internet, dan 

partisipasi masyarakat. 

 

Kata kunci: literasi informasi, strategi perpustakaan daerah, Flores Timur  
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Abstract 

This study is entitled “The Strategy of the Regional Library and Archives Office in 

Improving Community Information Literacy in East Flores Regency.” The 

development of the digital era has facilitated easier access to information; however, 

the ability of the community to manage and critically utilize information remains a 

challenge, particularly in East Flores Regency. Archipelagic geographical 

conditions, limited infrastructure, economic constraints, and a strong oral culture 

contribute to the low level of community information literacy. Regional libraries 

play a strategic role as centers of learning and information providers for the public. 

This study aims to analyze the strategies implemented by the Regional Library and 

Archives Office of East Flores Regency in improving community information 

literacy and to identify the supporting and inhibiting factors affecting their 

implementation. This research employs a qualitative method with a descriptive 

approach, using interviews, observations, and documentation as data collection 

techniques. The findings indicate that information literacy improvement strategies 

are carried out through collection development, user services, utilization of 

information technology, human resource development, promotion, and 

collaboration and networking. Although these strategies are relevant to local 

community needs, their implementation still faces constraints related to facilities 

and infrastructure, internet access, and community participation. 

 

Keywords: information literacy, regional library strategy, East Flores Regency 
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