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ANALISIS KINERJA PELAYANAN ADMINISTRASI  

 TERHADAP KEPUASAN MASYARAKAT DI DESA MURUONA 

 KECAMATAN ILE APE KABUPATEN LEMBATA  

 

Maria Yuliana Kewa, Yasinta Yunrianto P. Peten, Kristianus Simon H. Molan 

 

ABSTRAK 

 

Permasalahan yang timbul saat ini adalah kepuasan atas pelayanan dari 

kinerja pegawai pemerintahan bagi masyarakat baik di tingkat desa sampai tingkat 

nasional. Penelitian ini dilakukan atas dasar permasalahan-permasalahan yang 

timbul di masyarakat dari apa yang sudah diterimanya selama ini dari pelayanan 

pemerintahan Desa Muruona, seperti keterlambatan surat keterangan dan sikap 

aparat yang kurang ramah. Puas atau tidaknya masyarakat adalah pengalaman 

masyarakat secara langsung dari pelayanan serta kinerja pegawai atas apa yang 

sudah diperoleh. Penelitian ini dilakukan di Desa Muruona Kecamatan Ile Ape 

Kabupaten Lembata pada tahun 2025. Populasi pada penelitian ini adalah seluruh 

masyarakat dan aparat desa, dengan sampel penelitian sebanyak 50 responden (5 

aparat desa dan 45 masyarakat). Metode analisis data pada penelitian ini 

menggunakan analisis regresi linear sederhana dengan metode pengujian melalui 

uji deskriptif, uji validitas, uji reliabilitas, uji F, uji korelasi Pearson, uji t, dan uji 

koefisien determinasi R². Hasil pada penelitian ini menunjukkan kinerja pelayanan 

administrasi berpengaruh signifikan terhadap kepuasan masyarakat, dibuktikan 

dengan nilai koefisien korelasi r sebesar 0,999 (sangat kuat positif), nilai F hitung 

24366,116 lebih besar dari F tabel, serta nilai t hitung 2645,122 lebih besar dari t 

tabel. Kinerja pelayanan administrasi mampu menjelskan variabel kepuasan 

masyarakat sebesar 99,8% (R² = 0,998), sisanya 0,2% dijelaskan oleh variabel lain 

di luar penelitian ini 

Kata kunci : kinerja pelayanan administrasi; kepuasan masyarakat 
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Maria Yuliana Kewa, Yasinta Yunrianto P. Peten, Kristianus Simon H. Molan 

 

 

ABSTRACT 
 

The current problem is the satisfaction of the service from the performance 

of government employees for the community both at the village level and the 

national level. This research was conducted based on the problems that arise in the 

community from what they have received so far from the Muruona Village 

government services, such as delays in certificates and the attitude of the officers 

who are less than friendly. Whether or not the community is satisfied is the 

community's direct experience of the service and the performance of employees on 

what has been obtained. This research was conducted in Muruona Village, Ile Ape 

District, Lembata Regency in 2025. The population in this study was the entire 

community and village officials, with a research sample of 50 respondents (5 village 

officials and 45 residents). The data analysis method in this study uses simple linear 

regression analysis with testing methods through descriptive tests, validity tests, 

reliability tests, F tests, Pearson correlation tests, t tests, and R² determination 

coefficient tests. The results of this study indicate that the performance of 

administrative services has a significant effect on public satisfaction, as evidenced 

by the correlation coefficient r value of 0.999 (very strong positive), the calculated 

F value of 24366.116 is greater than the F table, and the calculated t value of 

2645.122 is greater than the t table. The performance of administrative services is 

able to explain the public satisfaction variable by 99.8% (R² = 0.998), the remaining 

0.2% is explained by other variables outside this study.  

Keywords: Administrative service performance; Community satisfaction 
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