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ABSTRAK 

 

Anjelina Nata, Nomor Induk Mahasiswa (NIM) 32122091, dengan judul 

“Pengaruh Work Life Balance, Komitmen Pegawai Dan Lingkungan Kerja 

Fisik Terhadap Kinerja Pegawai Pada KSP Pintu Air Cabang Kupang”. 

Dibawah bimbingan Bapak David Manafe, SM, MM selaku dosen pembimbing I 

dan Ibu Stefanie N. B. Burin, SE, MM selaku dosen pembimbing II. 

Penelitian ini dilaksanakan di Koperasi Simpan Pinjam Pintu Air Cabang 

Kupang. Tujuan dari penelitian ini adalah untuk mengetahui tanggapan responden 

mengenai Work-Life Balance, Komitmen Pegawai, dan Lingkungan Kerja Fisik  

serta Kinerja Pegawai. Serta untuk mengetahui signifikan Pengaruh Work-Life 

Balance, Komitmen Pegawai, dan Lingkungan Kerja Fisik Terhadap Kinerja 

Pegawai baik secara  parsial maupun simultan. Populasi dalam penelitian ini adalah 

seluruh pegawai di KSP Pintu Air Cabang Kupang berjumlah 45 responden, dan 

sampel berjumlah 45 responden. Teknik pengumpulan data menggunakan 

wawancara dan kuesioner. Analisis yang digunakan adalah analisis deskriptif dan 

inferensial dengan menggunakan alat analisis SPSS 25. 

Hasil analisis deskriptif menunjukkan bahwa tanggapan responden terhadap 

variabel kinerja, work-life balance, komitmen Pegawai, lingkungan kerja fisik 

dikategorikan baik. Hasil analisis inferensial menunjukkan bahwa variabel work-

life balance dan komitmen pegawai tidak berpengaruh  signifikan terhadap kinerja, 

sedangkan variabel lingkungan kerja fisik berpengaruh signifikan terhadap kinerja 

pegawai. Selanjutnya secara simultan work-life balance, komitmen pegawai, dan 

lingkungan kerja fisik berpengaruh secara signifikan. 

Berdasarkan hasil analisis tersebut, di KSP Pintu Air Cabang Kupang 

sebaiknya memprioritaskan perbaikan lingkungan kerja fisik, karena terbukti paling 

berpengaruh terhadap kinerja, serta perlu menciptakan program kerja seperti family 

day yang mampu meningkatkan keseimbangan kehidupan  kerja dan melibatkan 

para pegawai dalam pengambilan keputusan sehingga mampu menguatkan 

komitmen pegawai. 

 

Kata Kunci :  Work-Life Balance, Komitmen Pegawai, Lingkungan Kerja 

Fisik, Kinerja. 

 

 

 



 

 
ix 

DAFTAR ISI 

HALAMAN JUDUL  ..................................................................................... i 

LEMBAR PENGESAHAN ........................................................................... ii 

LEMBAR PERSETUJUAN .......................................................................... iii 

LEMBAR PERNYATAAN ........................................................................... iv 

MOTTO DAN PERSEMBAHAN ................................................................. v 

KATA PENGANTAR .................................................................................... vi 

ABSTRAK ...................................................................................................... viii 

DAFTAR ISI ................................................................................................... ix 

DAFTAR TABEL .......................................................................................... xii 

DAFTAR GAMBAR ...................................................................................... xiii 

BAB I PENDAHULUAN ............................................................................... 1 

1.1 Latar Belakang  .......................................................................................... 1 

1.2 Rumusan Masalah Penelitian  .................................................................... 7 

1.3 Tujuan Penelitian  ...................................................................................... 8 

1.4 Manfaat Penelitian  .................................................................................... 9  

BAB II TINJAUAN PUSTAKA .................................................................... 10 

 2.1. Manajemen Sumber Daya Manusia  ........................................................ 10 

       2.2.1 Pengertian Manjemen Sumber Daya Manusia  ................................ 10 

       2.2.2 Proses Manajemen Sumber Daya Manusia  ..................................... 11 

2.2 Kinerja ........................................................................................................ 14 

      2.3.1 Pengertian Kinerja         ..................................................................... 14 

      2.3.2 Faktor-Faktor yang mempengaruhi kinerja  ...................................... 15 

      2.3.3 Indikator Kinerja  .............................................................................. 15 

2.4. Work Life Balance ..................................................................................... 16 

      2.4.1 Pengertian Work life balance  ........................................................... 16 

      2.4.2 Indikator dari Work life balance  ...................................................... 19 

2.5. Komitmen Organisasi ............................................................................... 18 

        2.5.1 Pengertian Komitmen Pegawai  ...................................................... 18 

        2.5.2 Indikator Komitmen Pegawai ......................................................... 19 

2.6. Lingkungan kerja Fisik  ............................................................................ 20 



 

 
x 

        2.6.1  Pengertian lingkungan kerja Fisik  ................................................. 20 

        2.6.2 Indikator Lingkungan Kerja  ........................................................... 21 

2.7. Penelitian Terdahulu  ................................................................................ 22 

2.8. Kerangka Pemikiran  ................................................................................. 24 

2.9. Hipotesis  ................................................................................................... 24 

BAB III METODE PENELITIAN ............................................................... 26 

3.1. Waktu dan Tempat Penelitian  .................................................................. 26 

3.2. Populasi dan Sampel ................................................................................. 26 

        3.2.1 Populasi ........................................................................................... 26 

        3.2.2 Sampel ............................................................................................. 26 

3.3. Jenis dan Sumber Data .............................................................................. 27 

        3.3.1 Jenis Data Menurut Sumbernya ...................................................... 27 

        3.3.2 Jenis Data Menurut Sifatnya ........................................................... 27 

3.4. Defenisi Operasioanl   ............................................................................... 28 

3.5.Teknik pengumpulan data .......................................................................... 29 

3.6 Uji Instrumen .............................................................................................  29 

        3.6. 1 Uji Validitas ................................................................................... 29 

        3.6.2 Uji Reliabilitas ................................................................................ 31     

3.7 Teknik Analisis Data .................................................................................. 32 

       3.7.1  Analisis Deskriptif .......................................................................... 32 

.      3.7.2  Analisis Statistik Inferensial ........................................................... 33 

       3.7.3 Analisis Regresi Linear Berganda .................................................... 37 

       3.7.4 Pengujian Hipotesis .......................................................................... 38  

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................... 42 

4. 1. Gambaran KSP Pintu Air Cabang Kupang ............................................... 42 

4. 2. Sejarah KSP Kopdir Pintu Air  ................................................................. 46 

4. 3. Arti Logo KSP Kopdit Pintu Air ............................................................... 47 

4. 4. Visi, Misi dan Motto ................................................................................. 48 

4. 5.  Struktur Organisasi KSP Kopdit Pintu Air Cabang Kupang ................... 49 

4. 6. Uraian Tugas Jabatan Struktural KSP Kopdit Pintu Air Cabang Kupang ....... 49 

4. 7. Karakteristik Responden ........................................................................... 53 



 

 
xi 

4. 8. Hasil Uji Instrumen Penelitian  ................................................................. 57 

4. 9. Uji Statistik Deskriptif  ............................................................................. 60 

4.10 Analisis Statistik Iferensial ....................................................................... 63 

4.11 Pengujian Hipotesis ................................................................................... 69 

4.11.1 Uji Parsial (uji t)  ............................................................................ 69 

4.11.2 Uji Simultan (Uji f) ........................................................................ 70 

4.11.3 Koefisien Determinasi (R2)  .......................................................... 71 

4.12 Pembahasan  .............................................................................................. 72 

BAB V PENUTUP ........................................................................................... 77 

5.1 Kesimpulan ................................................................................................. 77 

5.2 Saran ............................................................................................................ 78 

DAFTAR PUSTAKA  ..................................................................................... 80  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
xii 

DAFTAR TABEL 

Tabel 1.1 Data kinerja KSP Pintu Cabang Kupang Tahun 2024 .....................  4 

Tabel 2.1 Penelitian Terdahulu ........................................................................ 24 

Table 3.1 Variabel, Defenisi, Indicator Dan Skala  Pengukuran ..................... 29 

Table 3.2 kriteria skor penilaian....................................................................... 32 

Tabel 4.3 Karakteristik responden berdasarkan jenis  kelamin ........................ 53 

Tabel 4.4 Karakteristik Responden Berdasarkan Masa Kerja ......................... 54 

Tabel 4.5 Karakteristik Responden Berdasarkan Usia ..................................... 55 

Tabel 4.6 Karakteristik Responden Berdasarkan Tingkat Pendidikan............. 56 

Tabel 4.7 Karakteristik Responden Berdasarkan Status .................................. 56 

Tabel 4.8  Uji  Validitas Variabel Kinerja Pegawai (Y), Variabel Work Life  

 Balance (X1), Variabel Komitmen Pegawai (X2), Dan Lingkungan 

 Kerja Fisik (X3) .............................................................................................. 57 

Tabel 4.9 Uji Reliabilitas ................................................................................. 59 

Tabel 4.10 Variabel Work Life Balance (X1) .................................................. 60 

Tabel 4.11 Variabel Komitmen Pegawai (X2) ................................................. 61 

Tabel 4.12 Variabel Lingkungan Kerja Fisik (X3) .......................................... 62 

Tabel 4.13 Variabel Kinerja Pegawai (Y) ........................................................ 63 

Tabel 4.14Uji Normalitas ................................................................................. 64 

Tabel 4.15 Hasil Uji Linieritas ......................................................................... 65 

Tabel 4.16 Uji Multikolinearita........................................................................ 65 

Tabel 4.17 Uji Heteroskedastisitas ................................................................... 66 

Tabel 4.18  Analisis Regresi Linear Berganda ................................................ 67 

Tabel 4.19 Uji Statistik t  ................................................................................. 69 

Tabel 4.20 Uji Statistik f .................................................................................. 71 

Tabel 4.21 Uji R Square ................................................................................... 72 

 

 

 

 

 



 

 
xiii 

DAFTAR GAMBAR  

Gambar 2.1 Kerangka Berpikir ........................................................................ 25 

Gambar 4.1 Logo KSP Kopdit Pintu Air ......................................................... 47 

Gambar 4.2 Struktur Organisasi KSP Kopdit Pintu Air Cabang Kupang ....... 49 


