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MOTTO

“The road is rough but HE is super good.
Now more than ever,
she knows that she will be okay,
not because things are perfect,

but she knows WHO leads the way.”

(Lidya Lodo, 2025)
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ABSTRAK

Fenomena Gig Economy telah mengubah lanskap pekerjaan global secara
fundamental, menawarkan fleksibilitas dan otonomi yang menarik, khususnya bagi
generasi milenial dan generasi Z. Di Kota Kupang, dengan potensi pertumbuhan
generasi muda yang adaptif teknologi, model pekerjaan ini relevan untuk diteliti.
Penelitian ini bertujuan mengidentifikasi faktor-faktor pendukung keberhasilan Gig
Economy pada generasi muda di Kupang, menggunakan metode kualitatif melalui
wawancara mendalam dengan para pelaku. Aspek yang digali meliputi motivasi,
tantangan, dukungan, kekuatan, kelemahan, peluang, ancaman, strategi
pengembangan diri, jaringan profesional, persaingan, fleksibilitas, otonomi, peran
teknologi, dan pandangan masa depan Gig Economy di Kupang.

Hasil penelitian menunjukkan bahwa keberhasilan Gig Economy di Kota
Kupang dipengaruhi oleh kombinasi faktor internal dan eksternal. Fleksibilitas dan
otonomi menjadi daya tarik utama yang mendorong individu memilih model
pekerjaan ini. Kemampuan adaptasi, kemandirian, dan motivasi belajar merupakan
kekuatan utama yang mendukung kesuksesan. Tantangan seperti persaingan dan
ketidakpastian pendapatan diatasi dengan diversifikasi layanan, peningkatan
kualitas, dan pembangunan jejaring profesional. Teknologi berperan krusial sebagai
fasilitator utama, membuka akses ke peluang dan mempermudah komunikasi serta
kolaborasi.

Kesimpulannya, keberhasilan Gig Economy pada generasi milenial dan
generasi Z di Kupang didukung oleh kemampuan individu dalam memanfaatkan
teknologi secara optimal, beradaptasi dengan perubahan, dan proaktif
mengembangkan diri. Fleksibilitas, otonomi, dan semangat kewirausahaan adalah
pilar utama yang menopang keberlanjutan model kerja ini, didukung oleh
kolaborasi dan jaringan profesional yang kuat. Gig Economy di Kupang
diproyeksikan akan terus berkembang di masa depan, didorong oleh inovasi
teknologi yang berkelanjutan dan preferensi generasi muda terhadap model kerja
yang dinamis dan mandiri.

Kata Kunci: Gig Economy, Generasi Z, Generasi Milenial, Kota Kupang
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ABSTRACT

The phenomenon of the Gig Economy has fundamentally transformed the
global employment landscape, offering appealing flexibility and autonomy,
especially for millennials and Generation Z. In Kupang City, with its potential for
a technologically adaptive young generation, this work model is highly relevant for
research. This study aims to identify the supporting factors for the success of the
Gig Economy among the youth in Kupang, utilizing a qualitative method through
in-depth interviews with practitioners. Aspects explored include motivation,
challenges, support, strengths, weaknesses, opportunities, threats, self-
development strategies, professional networks, competition, flexibility, autonomy,
the role of technology, and future outlook of the Gig Economy in Kupang.

The research findings indicate that the success of the Gig Economy in
Kupang City is influenced by a combination of internal and external factors.
Flexibility and autonomy emerge as key attractions that drive individuals to opt for
this work model. Adaptability, self-reliance, and a motivation for continuous
learning are identified as major strengths supporting success. Challenges such as
intense competition and income uncertainty are overcome through service
diversification, quality improvement, and the establishment of robust professional
networks. Technology plays a crucial role as a primary facilitator, opening access
to opportunities and streamlining communication and collaboration.

In conclusion, the success of the Gig Economy among millennials and
Generation Z in Kupang is underpinned by individuals' ability to optimally leverage
technology, adapt to changes, and proactively develop themselves. Flexibility,
autonomy, and an entrepreneurial spirit are the main pillars supporting the
sustainability of this work model, further bolstered by strong collaboration and
professional networks. The Gig Economy in Kupang is projected to continue its
growth in the future, driven by continuous technological innovation and the
preference of the younger generation for dynamic and independent work models.

Keywords: Gig Economy, Generation Z, Millennials, Kupang City
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