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ABSTRAK 

Skripsi ini berjudul “Penerapan Prinsip Good governance dalam Pelayanan Publik 
Berdasarkan Zona Pelayanan Pada Kantor Disdukcapil Kabupaten Sikka”. 

Penelitian ini bertujuan menganalisis penerapan prinsip good governance 
(transparansi, akuntabilitas, dan keadilan/kesetaraan) dalam pelayanan publik di 
Disdukcapil Kabupaten Sikka.  Rumusan masalahnya adalah bagaimana penerapan 
prinsip good governance tersebut dalam pelayanan publik di Disdukcapil 
Kabupaten Sikka?. Teori yang digunakan dalam penelitian ini adalah teori good 
governance, penelitian ini menggunakan pendekatan kualitatif deskriptif dengan 
pengumpulan data melalui wawancara, observasi, dan studi dokumentasi. Hasil 
penelitian menunjukkan bahwa Disdukcapil  telah berupaya menerapkan prinsip-
prinsip good governance melalui berbagai inovasi, namun masih menghadapi 
kendala berupa keterbatasan fasilitas dan SDM, serta jangkauan inovasi yang belum 
merata.  Disdukcapil Kabupaten Sikka telah menunjukkan kinerja baik, tetapi 
peningkatan berkelanjutan masih diperlukan. Saran yang diajukan meliputi 
perluasan jangkauan inovasi, peningkatan fasilitas dan SDM, pelatihan petugas, 
optimalisasi teknologi informasi, sosialisasi yang lebih intensif, responsivitas 
terhadap kritik di media sosial, dan evaluasi berkala. 

Kata kunci: Prinsip Good governance , Pelayanan Publik, Dinas Kendudukan dan 
Catatan Sipil Kabupaten Sikka 
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ABSTRACT 

 

This thesis is entitled "The Application of Good Governance Principles in Public 
Services Based on Service Zones at the Sikka Regency Population and Civil 
Registration Office (Disdukcapil)." This study aims to analyze the application of 
good governance principles (transparency, accountability, and fairness/equality) 
in public services at the Sikka Regency Population and Civil Registration Office. 
The problem formulation is how are these good governance principles applied in 
public services at the Sikka Regency Population and Civil Registration Office? The 
theory used in this study is the theory of good governance. This study uses a 
descriptive qualitative approach with data collection through interviews, 
observations, and documentation studies. The results show that the Disdukcapil has 
attempted to implement good governance principles through various innovations, 
but still faces obstacles such as limited facilities and human resources, as well as 
uneven reach of innovations. The Sikka Regency Population and Civil Registration 
Office has demonstrated good performance, but continuous improvement is still 
needed. Suggestions put forward include expanding the reach of innovations, 
improving facilities and human resources, officer training, optimizing information 
technology, more intensive outreach, responsiveness to criticism on social media, 
and regular evaluations.  

Keywords: Principles of Good Governance, Public Services, Population and Civil 
Registry Service of Sikka Regency 
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