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ABSTRAK 

Pasar Oeba merupakan salah satu pasar tradisional utama di Kota Kupang yang 

hingga kini masih menghadapi berbagai persoalan tata kelola, mulai dari fasilitas 

fisik yang rusak, penataan pedagang  yang  belum  tertib,  hingga  keterbatasan 

sarana kebersihan dan drainase. Penelitian ini bertujuan untuk mengevaluasi tata 

kelola Pasar Oeba berdasarkan enam indikator evaluasi kebijakan menurut William 

N. Dunn (2003), yaitu efektivitas, efisiensi, keberlanjutan, kecukupan, 

pemerataan,da n responsivitas. Pendekatan penelitian yang digunakan adalah 

kualitatif deskriptif melalui wawancara, observasi, dan dokumentasi dengan 

melibatkan pengelola PD Pasar Kota Kupang, pedagang tetap, tidak tetap dan 

pedagang khusus serta masyarakat pengguna pasar. Hasil penelitian menunjukkan 

bahwa kebijakan pengelolaan Pasar Oeba belum berjalan optimal. Efektivitas 

kebijakan masih terbatas karena penempatan pedagang masih belum ada 

pengaturan zonasi berdasarkan jenis komoditas, fasilitas pasar tidak memadai, dan 

saluran pengaduan tidak tersedia. Efisiensi juga belum tercapai meskipun 

pendapatan retribusi pasar mencapai rata-rata Rp132.250.000 per bulan dengan 

kontribusi 35% ke PAD, transparansi pengelolaan keuangan dan kualitas sarana 

prasarana masih menjadi keluhan utama pedagang. Dari aspek kecukupan dan 

pemerataan, kebutuhan dasar seperti air bersih, listrik, drainase, dan lapak yang 

layak belum terpenuhi secara merata. Responsivitas pengelola dinilai rendah karena 

tidak adanya mekanisme resmi untuk menampung keluhan pedagang. 

Keberlanjutan kebijakan pun belum terlihat karena tidak ada perbaikan jalan, 

renovasi lapak, maupun pengembangan fasilitas pendukung lainnya.Secara 

keseluruhan, tata kelola Pasar Oeba berada pada kategori cukup, namun 

membutuhkan perbaikan menyeluruh pada aspek sarana prasarana, penataan 

komoditas, transparansi pengelolaan keuangan, serta peningkatan kualitas 

pelayanan publik agar pengelolaan pasar lebih tertib, bersih, dan berkelanjutan. 

 

 

Kata kunci : Evaluasi Kebijakan, Tata Kelola, Pasar Tradisional 
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ABSTRACT 

 

Oeba Market is one of the main traditional markets in Kupang City, which still faces 

various management issues, ranging from damaged physical facilities, disorderly 

vendor arrangements, to limited sanitation and drainage facilities. This study aims 

to evaluate the management of Oeba Market based on six policy evaluation 

indicators according to William N. Dunn (2003), namely effectiveness, efficiency, 

sustainability, adequacy, equity, and responsiveness. The research approach used 

is descriptive qualitative through interviews, observation, and documentation 

involving the management of PD Pasar Kota Kupang, permanent and non-

permanent traders, special traders, and market users. The results of the study show 

that the Oeba Market management policy has not been implemented optimally. The 

effectiveness of the policy is still limited because there is no zoning based on 

commodity type for the placement of traders, market facilities are inadequate, and 

there is no complaint channel. Efficiency has also not been achieved despite market 

revenue reaching an average of IDR 132,250,000 per month with a 35% 

contribution to local revenue. Transparency in financial management and the 

quality of infrastructure remain the main complaints of traders. In terms of 

adequacy and equity, basic needs such as clean water, electricity, drainage, and 

proper stalls have not been met evenly. The responsiveness of the management is 

considered low due to the absence of a formal mechanism for accommodating 

traders' complaints. The sustainability of the policy is also not yet apparent as there 

have been no road repairs, stall renovations, or development of other supporting 

facilities. Overall, the governance of Oeba Market is categorized as adequate, but 

it requires comprehensive improvements in infrastructure, commodity arrangement, 

financial management transparency, and public service quality to ensure more 

orderly, clean, and sustainable market management. 

 

Keywords: Policy Evaluation, Governance, Traditional Market 
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