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ABSTRAK

Dinas Perumahan Rakyat dan Kawasan Permukiman Provinsi Nusa
Tenggara Timur (NTT) merupakan salah satu instansi yang bergerak dalam bidang
infrastruktur perumahan dan kawasan permukiman di NTT dimana pegawai berperan
besar dalam pelayanannya terhadap masyarakat. Kegiatan penilaian kinerja pegawai
dalam menentukan pegawai berprestasi dilakukan 2 kali dalam setahun. Akan tetapi
belum ada suatu sistem yang mendukung dalam proses penilaian pegawai berprestasi,
serta belum tersedianya sistem yang akan mendokumentasikan penilaian pegawai
berprestasi.

Sistem Pendukung Keputusan menjadi alternatif yang dipakai untuk
mendukung pengambilan keputusan penentuan pegawai berprestasi dengan
menggunakan metode Multifactor Evaluation Process. Dengan menekankan pada
penggunaan sistem penilaian yang objektif akan memberikan hasil penilaian yang
sesuai. Pengembangan perangkat lunak ini menggunakan bahasa pemrograman Basic
dan Microsoft Access 2007sebagai databasenya.

Sistem yang dibangun mempercepat proses pengambilan keputusan pegawai
berprestasi pada Dinas Perumahan Rakyat dan Kawasan Permukiman Provinsi Nusa
Tenggara Timur dan penilaiannya dapat tersimpan secara baik dari tahun ke tahun
untuk melihat perubahan prestasi pegawai.

Kata Kunci : Sistem Pendukung Keputusan, Pegawai, Prestasi, Multifactor
Evaluation Process.
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ABSTRACK

Department of Public Housing and East Nusa Tenggara Province Settlement
Area (NTT) Is one of the agencies engaged in residential infrastructure and
residential areas in NTT, Where employees play a major role in their service to the
community. Performance appraisal activities of the Employee on Department of
Public Housing and Settlement Area is done by 2 times a year. However, the
department of Public Housing and East Nusa Tenggara Province Settlement Area is a
newly formed institution so there has not been a supportive system in the process of
achieving employee appraisal and also the unavailability of a system that will
document employee performance appraisal.

Decision Support System is a alternative one who used to support the
decision making of the determine of a achieving employee appraisal. It has be done
with the Multifactor Evaluation Process method. By emphasizing the use of an
objective scoring system will provide an appropriate assessment result. The building
of this software use Basic programming language and Microsoft Access 2007 be its
database.

The system to be built aims to accelerate the decision making process of
achievers at Department of Public Housing and East Nusa Tenggara Province
Settlement Area and its assessment can be stored well from year to year to see
changes in employee performance.

Keywords : Decision Support System, the employee, achievement, Multifactor
Evaluation Process.


